
Dear food business donor,

Congratulations on taking a stand against food waste! 

As a business operator we know you do everything you can to minimise 
food waste (though inevitably, some may occur). You may also be donating 
unsold food to charity (which is fantastic!), but often, charities can’t collect 
certain types/quantities of food.

This is where our OLIO Food Waste Heroes come to the rescue! Our vol-
unteers can safely collect your unsold food and redistribute it to the local 
community, helping those in need and the environment. YAY! 

Obviously, food safety is a TOP priority at OLIO. Therefore, we ask all our 
donors to sign a simple agreement to confirm they will comply with the same 
basic rules of food safety when donating food as they do when selling food. 
Liability for safe redistribution then lies with our volunteers.

We train volunteers to safely collect, handle, store and re-distribute food 
to the local community. All volunteers must pass a quiz on our Food Safety 
Management System with 100% accuracy, certify their home kitchen, and 
uphold the standards of the OLIO community.

We have over 2,000 trained Food Waste Heroes collecting from over 300 
food business donors each week, which is amazing! Together we can make a 
difference in our local communities and build a more sustainable food future 
for us all!

4 simple things you need to do to get involved…

•  Sign this donor agreement to kick things off 
•  Only donate food that is safe to eat (nothing past its use by date) 
•  Supply allergen information for all loose/unlabelled products 
•  Write the item name on any pre-packaged food which is unlabelled

With great appreciation, 
The OLIO Food Waste Heroes team

Just a few of our 
food business donors

The Food Sharing 
Revolution



Food business donor agreement 
 
Our Food Waste Heroes are amateur volunteers drawn from all walks of life. Whilst we train them on the safe 
handling of food, we will be also relying on your status as professionals to ensure that the food you donate is safe, 
complies with all relevant food law and is accompanied by adequate food information. 

 
Here’s what we will do for you 

1. We will 

a. Allocate Food Waste Heroes to collect donated food from you within an agreed time slot. 

b. Notify you as soon as possible if we are unable to collect food at the agreed time. 

c. Inform you of any complaints or queries that we might receive from OLIOers who we supply with your food 

2. However, we will not 

a. Collect food from you if the Food Waste Heroes have any concerns about the safety or quality of the food or collect food that has passed 
its use-by date. 

b. where no food allergen information is provided. 

3. We have developed clear food safety guidelines in partnership with relevant local authorities so that you can donate your food with confidence. 
Our systems give you the peace of mind that your food will reach the consumer in a safe condition and that your business will not be exposed to 
any additional risk by helping to reduce food waste through OLIO. 

 
What you need to do 

 
To put your mind at ease all you need to do is to ensure the food you donate is safe to eat at the time of handover to our Food Waste Hero volunteers. There’s 
no difference in donating food or selling it for the price of 0. In practice this means… 

 
1. You must be registered with your local authority and hold a current Food Hygiene Rating of “3” or greater. 

2. You need to ensure your staff are aware of this agreement and train them to handle the to-be-donated food the same way they would handle to-
be-sold food so that it is kept safe.  

3. Declare allergens declared and take adequate to prevent cross contamination of other foods 

4. If donating chilled food please ensure it is kept below 8°C and, if donating hot food, please ensure it is kept above 63°C prior to collection by our 
Food Waste Heroes to ensure that it is safe and to be compliant with the law.  

5. Do not donate any age-restricted products (ie alcohol) 

6. You must tell us immediately by emailing hello@olioex.com if you become aware of anything which might affect the safety of food donated to us. 

7. You must have in place, for the duration of this agreement, a public liability insurance policy with a reputable insurance company for not less than 
£1 million per claim. 

We would love to use images from time to time to promote the great work that you are doing with us, but we would like to make sure that you are okay 
with this. 
 
Here are the rules that we will apply to the use of such images: 

 
You grant OLIO permission to use photographs taken by our Food Waste Heroes for the purpose of promoting your contribution to cutting food waste and to 
encourage others to follow your lead. This includes (but is not limited to) the pictures our Food Waste Heroes take of your food when they list it on the OLIO 
app. We would love to occasionally use these pictures as examples in our communications (newsletters, social media posts, etc.). 
 
For us to be able to do this, you do not object to OLIO: 
i) Storing copies of such photographs for as long as necessary so that we can use them for this purpose.  
ii) Sharing these photographs through our website, social media and/or local/national media  
iii) Contact you for if requested by media contacts who want to report on the amazing work we’re doing together. 

 
Either of us may cancel this agreement with 14 days written notice. 

 
Business name: 
 
You name and position: 
 
Email address: 
 
Date: 
 
Signature: 


